
We know you and
Know your needs.

Company Profile



Our strength is our future
Aiming to become an important actor in the supply chain as well as a rapidly 

developing 'forwarder', ESNA is not only a local 'forwarder' but also a strong solution 

partner that has gained trust in the world maritime transportation sector

Guaranteed Quality Service
Providing professional support for all the needs of its customers with its active and 

developing network around the world, ESNA offers quality service guarantee to its 

valued customers in all services within this scope.

Esna - Carrier Performance
In terms of the loading volumes of the largest global shipping companies, ESNA is

amoong the best companies with its regional success

We know you and your needs
Operating in Turkey since 2009, ESNA INTERNATIONAL FREIGHT FORWARDING offers the most 
accurate and reliable solutions in line with the needs of our valued customers with an 
experienced, successful and strong team spirit.

Customized Solutions for 
Your Needs with ESNA
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Yearly
50.000 +

TEU

Active
Network in

104 Countries

Destinations
More Than

870

Experience
Of Nearly

20 years

Special
Cargo Tracking

Systems

Professional
Team

Project
Oriented
Services

Technology
Investments

Reliable
Service



'Esna Web System’ artificial intelligence platform is with 
you...
ESNA provides you with live information in all tracking processes with its own digital 
portals and increases your operational efficiency with continuously developed 
software systems.

We provide end-to-end automation by using smart software systems in all 
processes from pre-order pricing to customer/buyer delivery.

With both booking speed and a successful operation rating of +99.5%, Esna offers 
continuous innovation to its customers thanks to its digitalized and constantly 
renewed artificial intelligence management strategy.
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Esna is name of
innovation in the 
transportation sector!
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Cargo Tracking System

From the first movement of your shipment/cargo to the final delivery process, we try to prevent cargo arrival delays and realize 
safe delivery by regularly tracking and informing the cargo and taking timely actions when necessary.

You can also track your cargo and create your feedbacks by logging in to our website or mobile application.
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Departure Tracking           Arrival Tracking

Transit Time Tracking          Cargo Delivery Tracking

Mail / Mobile Notification



Mission
Our mission is to always get to know you better and seek the best solution for your needs. Thanks to our active and successful 
logistics network around the world, we always work solution-oriented in order to fulfill the demands and goals of our valued 
customers and to meet all your logistics needs

Vision
Our vision is to be your leading solution partner in transportation, a vital link in supply chain management.

Our Targets
ESNA’s targets are to:
- Transport our customers' products at optimum costs in line with their delivery dates and to offer them a wide range of logistics solutions
- Provide value-added services to industrial and other organizations in their operational processes
- Be a preferred partner in our industry based on the trust of our customers, employees and business partners. 
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Our Mission,
Vision &
Goals 03



Special Services
Thanks to the special service agreements it has made with the world's leading carriers, ESNA provides opportunities for its customers 
to expand their trade volumes.
Playing a leading role especially in the industry and food sectors, the Company provides significant advantages to its customers in 
loadings of other sectors.

Strong Operation
Carrying out all of its operational transactions in a safe manner and in accordance with the loading quality, the Company provides 
'local transportation, lashing and securing' services to its customers in all destinations around the world.

‘Esna Web System’ Artificial Intelligence Platform
Offering you live information in all tracking processes with its own digital portals, the Platform increases operational efficiency thanks 
to constantly developed software systems.

Global Network Memberships
Thanks to its Global memberships, ESNA has a valid network in all commercial operation centers around the world. In this way, it 
provides access to target supplier / consignee for all its customers and offers additional advantages such as commercial activity, 
operational efficiency and safe logistics service to alternative destinations

True Boutique Service
ESNA thinks like you and works like you. It always reminds you of its difference with its 7x24 service understanding.
Esna Fast Delivery Service (EFDS) offers 'important document delivery service' to its customers located in Istanbul with its own courier 
team. It also provides an operational advantage by making the fastest and safest physical/digital delivery of documents such as 
bills of lading, Delivery Order, certificates, invoices, etc.

Unique Boutique Service
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03 • Dry Bulk & Break Bulk Transport
• Project Cargo Transport
• Container Transport
▪ FCL & LCL Container Shipments
▪ Warehousing and Specialized Stuffing Services
▪ Pre-Carriage & On-Carriage Services
▪ Lashing & Securing
▪ Door-to-door Delivery Services
▪ Specialized Equipment

(Reefer, Open Top, Flat Rack, Tank Container) shipments
• Transit Shipments
• Cross Shipments

SEA FREIGHT
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• Air Charter Service
• Partial Transportation
• Combined Transportation
• Storage Services

AIR FREIGHT
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• Full & Partial Transportation
• Project Transportation
• Reefer Transportation
• Transit Road Shipments

ROAD FREIGHT

• Block Train Container Transportation
• Wagon Transportation
• Loading, Unloading and Lashing & Securing 

Services

RAILWAY FREIGHT
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ESNA Freight, an experienced company that has been serving successfully in the field of 
international transportation since 2009, makes Fair Transportation services, which has been 
followed in the field of Project Transportation for a long time, a separate branch.

In the field of fair transportation, we produce special transportation solutions for your 
company and fairs, and carry out the transportation processes of your products, structures, 
machinery and materials for organizations in a safe and timely manner.

We manage the entire process, from transportation planning to transportation options, from 
customs procedures to storage, insurance and tracking, and provide you with a smooth 
transportation service.

With our extensive transportation experience, we provide easy, fast and reliable service in 
the field of fair transportation, and with our special experience in project transportation, we 
offer special services for your fair participation needs.

FAIR
TRANSPOTATION
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project@esnafreight.com
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Project Cargo
Breakbulk / Dry Bulk
Sea Freight import-export 
Air Freight Shipment
Land Transportation
Intermodal Shipment
Isotank Container Transportation 
Rail Transportation

As ESNA PROJECT, we offer worldwide project 
logistics services in the fields of door-to-door 
project cargo (sea, air, land) and heavy 
transportation in the international Industry, 
Energy, Oil & Gas sectors.

ESNA 
PROJECT
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Our company provides an exclusive chartering service for dry & bulk cargoes, project 
cargoes and other related transportation needs. 

By utilizing our GLOBAL and extensive network of experience in the transportation sector, we 
offer our customers a wide range of possibilities thanks to our strong relationships with 
shipowners and other ship brokers

In addition to full and partial charters, time and voyage charters, we provide optimal support 
and solutions for all chartering requirements, including contract transportation.

As in all transportation and logistics services, we ensure high customer satisfaction by 
working quickly and solution-oriented with our competence, reliability and experience in ship 
chartering solutions.

ESNA 
CHARTERING

chartering@esnafreight.com
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Our group, which has adopted the principle of providing quality service and logistics support 
to exporter-importer companies in all branches of foreign trade with its service quality, 
experienced staff, modern technological equipment and contemporary business 
understanding in the sector, provides services in accordance with the Customs Law No. 4458

Our company, which maintains its reputation in the sector, knows that it is of great 
importance to maintain mutual trust with our customers with its specialized staff. In addition, 
it is aware of its responsibility and shows sensitivity to the use of the rights of its customers 
and the use of time.

With its professional staff who have the knowledge of the legislation required by the 
Customs Consultancy profession, Esna is responsible for providing the most accurate and 
best service with the awareness that its work does not only consist of the withdrawal of the 
goods from customs by constantly following and applying the changes in legal regulations. 

Esna, with its liaison offices (partner companies) located in customs areas, is present in all 
customs where foreign trade is carried out in our country.

ESNA 
CUSTOMS CLEARANCE

customs@esnafreight.com



www.esnafreight.com
+90 216 688 45 00
info@esnafreight.com


